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QUALTTY POLICY STATEMENT
Chana Water Company Limited (CWCL) is committed to exceltence, accuracy and
timetiness in the provision of potabte water to our customers; that consistently
meets customer and regulatory requirements and our corporate vision and
objectives.

ln order to demonstrate our commitment, we operate a Quality Management System
(QMS) that meets the requirements of the 150 9001:2015 lnternationaI Standard"

Our l<ey priorities include the foltowing:

Adopt a client-centered approach that guarantees customer
satisfaction and confidence in our product and services.

Manage water quatity and quantity from source to consumer
meter and promote confidence in the suppLy of safe and
healthy d ri nl<i ng water.

Adopt a risl<-based approach to proactiveLy identify and
manage hazards and ensure appropriate barriers to protect
water qual.ity and quantity.

Meet the statutory and regulatory requirements appticabte
to the provision of drinl<ing water to consumers.

Promote innovation and technology in the suppLy of potab[e
water to our customers.

Ensure our employees are competent and motivated to worl<
in a safe environment; striving for excettence and sl<i[[s

deve[opment.

Continualty improve our practices by assessing performance
agai nst corporate objectives a nd sta l<ehoLder expectations.

We witt continuatly improve the performance of our Quatity Management System
through periodic evaluations of our objectives, targets and programmes to ensure this
Poticy remains relevant to the scope of our services.
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